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Introducing e-Payment Gateway

DotGov introduced the new sub-system called ZIMS e-Payment Gateway. At the point of
payment for services, users are redirected to the e-Payment Gateway where they can choose the

payment channel and respective provider.

How to Make Payment via Mobile Payment?

1. Goto ZIMS 3.0 e-Services Portal, https://eservices.zambiaimmigration.gov.zm/ (Error!

Reference source not found.).

e-Services | Zambia Immigration Department Home  Contacts  MyWorkplace ~ About v  Services v My Profile v

Figure 1 e-Services Portal

2. Login with your account and access My Workplace and start and application for an e-
service.

3. Complete the application, click “Next”.

4. If you accept the fees and have mobile phone ready, click on the “Mobile Payment™ button
(see Figure 2).
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Bill for Payment

Five Thousand Kwacha and Zero Ngwee *
Fee Name Amount Quantity Subtotal
Residence Permit - Issuance - (PRIVATE) 5000 1 5000
Notes:

® The receipt is not a proof that your visa/permit has been approved.

* Electronic payments made for services on this platform are not refundable.

* You should only travel upon receiving an Approval Letter from your email or on the e-Filing portal.

* [f you do not receive a confirmation email within 15 minutes, please contact the Accounts Manager, at
pro@zambiaimmigration.gov.zm.

Extra Fee:
ABSA Zamtel
usD MW usD ZMW

1% 11% 0.5% 0.5%

[/ - | understand the application fee is not refundable and does not guarantee issuance of a visa / permit.
The final decision rests with the immigration officer at the port of entry or HQ

W Debit/Card Payments 3 Mobile Payment

1

Figure 2 System-Generated Electronic Bill
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5. Enter Mobile Phone Number and click “Pay” (see Error! Reference source not found.).

Mobile Payment

Payment Confirmation

Mobile phone number: + 260950707796

Mobile operator will send confirmation to your mobile phone.
Please, confirm the payment using your PIN code.

Cancel m

Electronic payments made for services on this platform are not refundable.
You should only travel upon receiving an Approval Letter from your email or on the e-Filing portal.
If you do not receive a confirmation email within 15 minutes, please contact the Accounts Manager, at

@ h

pr gration.gov.zm.

[y

¥ . | understand the application fee is not refundable and does not guarantee issuance of a visa / permit.
The final decision rests with the immigration officer at the port of entry or HQ

5. Credit Card =X Mobile Payment

# Payment in process...

Figure 3 Mobile Payment Provider (Zamtel)
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6. Mobile operator will send confirmation to your mobile phone.
Once you received confirmation on mobile phone, confirm the payment using your PIN code.
7. Review your payment confirmation message, print or download Payment Receipt in PDF

format, for your records. (see Error! Reference source not found.).

Bill for Payment

Currency Receipt Number Case No.

ush HOVO00248000-2/20 C-0858263-2-20

Amount in String

Fifty Dollar and Fifty Five Cents

Fee Name Amount Cuantity Subtotal

Single Entry Visa 50 1 50

Extra Service Fee 0.55 1 0.55

Notes:

= The receipt is not a proof that your visa/permit has been approved.

# Electronic payments made for services on this platform are not refundable.

= You should only travel upon receiving an Approval Letter from your email or on the e-Filing portal.
.

If you do not receive a confirmation email within 15 minutes, please contact the Accounts Manager, at
pro@zambiaimmigration.gov.zm.

@ Payment Done

Your request has been filed.
The number assigned to your request is indicated above. You will be informed about the stage of your application in the

process of its review and approval.
ELECTRONMIC PAYMENTS MADE FOR SERVICES ON THIS PLATFORM ARE NOT REFUNDABLE

Download Receipt

Figure 3 Payment Confirmation Status
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Note: Payment confirmation will be sent to your email address indicated during application for
service. The PDF file with the receipt will be attached. (see Error! Reference source not

found.).

Electronic Application System Ssem

o Noreply <noreply@dotgovsolutions.net>
tome =

Dear Alexandr Rencheu,

Your payment has been completed sucessfully.
Your reference number is C-0858263-2-20

Please, find the attached Receipt. It is important to have it printed out together with the Approval Letter at the time you appear at Zambia border post.

Immigration Headquarters
Kent Building, Haile Selassie Road

300, Lusaka, Zambiz

Tel: +260 211 252622 (Customer Service Center)

Tel: 4260 211 252831 (Public Relations Office)

Fax: +260 211 254393/ 255282/ 252008

SWITCHBOARD(+260 211) 251725/ 252669, (+26)0955659493/ 0962172550/ 0971718439

‘Website:wwivi.zambiaimmigration.gov.zm
Email: pro@zambiaimmigration.gov.zm

Republic of Zambia Ministry of Home Affairs

[ eReceipupdt 4

~ Reply » Forward

T Receipt_C-0858263-2-20,pdf - Adobe Acrobat Pro
File Edit View Window Help

Do [Boae- | OPFPE | @geozkrBH

[ | 6@ | = @ (o] | B B Tools

=]

REPUBLIC OF ZAMBIA
MINISTRY OF HOME AFFAIRS
DEPARTMENT OF IMMIGRATION
Department of Immigration Headquarters

Long Acres Haile Selassie Avenue P.0. Box 50300 Lusaka, Zambia

er 3 [ oy [amoumt ] tow
Single Eory Vi - ¥ T, . [%000  [%0.00
= Ty

Figure 5 Example of the Email and Receipt

= oS 055
FTO.L
Total Amount: USD 50.55
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