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Introducing e-Payment Gateway 

DotGov introduced the new sub-system called ZIMS e-Payment Gateway. At the point of 

payment for services, users are redirected to the e-Payment Gateway where they can choose the 

payment channel and respective provider. 

How to Make Payment via Mobile Payment? 

1. Go to ZIMS 3.0 e-Services Portal, https://eservices.zambiaimmigration.gov.zm/ (Error! 

Reference source not found.). 

 

Figure 1 e-Services Portal 

2. Login with your account and access My Workplace and start and application for an e-

service.  

3. Complete the application, click “Next”.  

4. If you accept the fees and have mobile phone ready, click on the “Mobile Payment” button 

(see Figure 2). 

https://eservices.zambiaimmigration.gov.zm/
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Figure 2 System-Generated Electronic Bill 
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5. Enter Mobile Phone Number and click “Pay” (see Error! Reference source not found.). 

 

 
Figure 3 Mobile Payment Provider (Zamtel) 
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6. Mobile operator will send confirmation to your mobile phone. 

Once you received confirmation on mobile phone, confirm the payment using your PIN code.  

7.  Review your payment confirmation message, print or download Payment Receipt in PDF 

format, for your records. (see Error! Reference source not found.). 

 

Figure 3 Payment Confirmation Status 
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Note: Payment confirmation will be sent to your email address indicated during application for 

service. The PDF file with the receipt will be attached. (see Error! Reference source not 

found.). 

 

 
Figure 5 Example of the Email and Receipt 


