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Introducing e-Payment Gateway

DotGov introduced the new sub-system called ZIMS e-Payment Gateway. At the point of
payment for services, users are redirected to the e-Payment Gateway where they can choose the

payment channel and respective provider.

How to Make Payment via e-Payment Gateway?

1. Goto ZIMS 3.0 e-Services Portal, https://eservices.zambiaimmigration.gov.zm/ (Error!

Reference source not found.).

e-Services | Zambia Immigration Department Home  Contacts  MyWorkplace ~ About v  Services v My Profile v

Figure 1 e-Services Portal

2. Login with your account and access My Workplace and start and application for an e-
service.

3. Complete the application, click “Next”.

4. If you accept the fees and have your credit card or mobile phone ready, click on the “Pay
Online” button (see Figure 2).
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Bill for Payment

Receipt Mumber Caze Mo,

HOVD0D185300-8/19

Amount in String

Thrae Thousand Thirty Kwacha and Zero Ng

Fee Hame Amount Quantity Subtotal
Tramsit: Permit - Issuance - (GOVERNMENT EMPLOYMENT) 3000 1 3000

Eutrz Zarvice Fae 30 1 30

r ---== 7Pay ==--- e-Payment
Zambiz Immigration e-Payment

The receipt is not a proof that your visa/permit has been approved.

You should only ravel upon receiving an Approval Letter from your email or on the e-Filing
portl

By dlicking the button below, you will be re-directed to the site of ZPAY, the official processor of mobile and online
payments for the Zambia Department of Immigration.

Once the payment is completed, you will be noticed and returned to this site.

If you do not recei firmation email within 15 minutas, please contact the Accounts Manager, at
pro@zambizimmigra m.

Mote: By default, your browser can block pop-ups from automatically showing up on your screen. When a pop-up is
blocked, the addr ar will be marked Pop-up blocked. If zo, you need to select to allow pop-ups from this site and
click the "Pay Online” button one again.

B

Y x
Pop-ups blocked:

= httpse/fsecureacceplanc e cybarsouree.compay

® Always allow pop-ups and redirects from httpsy//
ELErvices. Zambiaimmigration gav.am

O continue blocking

"1nn-1l: s m

#| . | understand the application fee is not refundable and does not guarantee issuance of a visa / permit. The final
decision rests with the immigration officer at the port of entry or HQ

Please, click the ‘Fay Online’ button to proceed for payment. HOVO00185900-8/19

ELECTROMIC PAYMENTS MADE FOR SERVICES OM THIS PLATFORM ARE MOT REFUNDABLE

Figure 2 System-Generated Electronic Bill

5. Preview the system-generated Electronic Bill and click “Pay” (see Figure 3).

Prepared by: dotGov Solutions LLC Last modified: April 15, 2020 Page 6 of 12



ZIMS 3.0: Payment Gateway Quick Guide Version 1.0

mh  e-Services | Zambia Immigration Department Home  Contacts MyWorkplace About v  Services ~  MyProfile v Help

Pay for service

@ 1. Select the service O 2. Acquire invoice O 3. Select payment method O 4. Confirm payment

e Payment based on the invoice

. Transit Permit
Zambia Department Of
Immigration

Electronic Payment Service

Invoice number HQV000185900-8/19
See example
Payer WILLOTTE DRUIJN
Amount 3030
Currency: MW
Payer e-Mail leonid.p g I net
protected by reCAPTCHA n
Privacy Tems K
v Pay
SUPPORT CALL-CENTER Temn: it
for electronic services + 2 6 O 000 000 © 2019 Government of Zambia. All rights reserved

Figure 3 Electronic Bill of Payment

Note: At this point, you will be redirected to the payment gateway for payment processing (see

Figure 4).
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m  e-Services | Zambia Immigration Department Home  Contacts MyWorkplace About v  Services ~  MyProfile v Help

Pay for service

@ 1. Select the service @ 2. Acquire invoice O 3. select payment method O 4. Confirm payment

Select the payment method

Q Mobile payment Credit card () Internet banking Cash

Via Mobile Phone Visa / Mastercard w—— nrovided by banks in banks or terminals

Terms and conditions
f:‘:::t;:::leﬁciFa + 2 6 O ooo 00 0 © 2019 Government of Zamlea"xil rights res;ved

Figure 4 e-Payment Gateway / Selecting a Payment Channel

6. Click the payment service to select. Payment providers will display below your selection (see
Figure 5). Click the payment provider to select.
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! e-Services | Zambia Immigration Department Home  Contacts ~ MyWorkplace ~ About v Services v MyProfile v Help

Pay for service

@ 1. Select the service @ 2. Acquire invoice O 3. select payment method O 4. Confirm payment

Select the payment method

Q Mobile payment Credit card () Internet banking Cash

Via Mobile Phone Visa / Mastercard w——provided by banks in banks or terminals

You can pay the selected service via following Mobile operators:

MTN Zamtel 78l Airtel
oD@ @ airtel

SUPPORT CALL-CENTER 6 Terms and conditions
for electronic services + 2 O 000 00 0 © 2019 Government of Zambia. All rights reserved

Figure 5 Selecting Payment Channel and Respective Provider
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Note: At this point, you will be redirected to the payment provider site for secure payment
processing (Figure 6 / Figure 7).

Mt e-Services | Zambia Immigration Department Home  Contacts My Workplace  About v  Services v MyProfile v Help

Confirmation

@ 1. Select the service @ 2. Acquire invoice @ 3. Select payment method O 4. confirm payment

Mobile phone number

oD

MTN

Phone number 260950003902

+ Make request
Bank description from DB

. Terms and conditions
f:z‘:::;,i:lsleﬁ:::FR + 2 6 O 000 000 © 2019 Government of Zam;:”:ll n;ms ms:yvm

Figure 6 Mobile Payment Provider
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Billing Information Your Order
* Required field
Total amount
First Name * Leonid
3,030.00 ZK
Last Name * Popusol
Address * 612 N Colonial Ave ste F
City * Wilmington
Country * United States of America "
Email * leonid_popusoi@dotgovsolutions.net

Payment Details o

Card Type * Visa w
Card Mumber * 411111 11NN
Expiration Date * 01 v 2020 v
This code is a three or faur digit number printed on the back or font of credit cards
CWN =
123 —
iy
Cancel Mext

Figure 7 Cyber Source Web Page

7. Enter your billing details, click on the “Pay” button. For testing purposes, use these details:
Card Type = “Visa”; Card Number =“4111111111111111”; Expiration Date =
“01/2020”; CVV Code = “123” or Phone number = “260950003902”.

Note: Upon completion of payment, you will be returned to the Payment Receipt page.

8. Review your payment confirmation message, print or download Payment Receipt in PDF
format, for your records.

9. To complete the application process, click on the “Finish” button.

Note: Payment confirmation will be sent to your email address indicated during application for

service. The PDF file with the receipt will be attached.
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Zambia Immigration. Payment Receipt

Moreply
To Leonid Popusoi
Receipt.pdf

201 K8 Y

Dear Leonid Popusol

Please, find the attached Receipt. It is important to have it printed out together with the Approval Letter

Regards,
Chairperson

Immigration Headquarters

Kent Building, Haile Selassie Road

P.0O. Box 50300, Lusaka, Zambia

Tel: +260 211 252622 (Customer Service Center)

Tel: 260 211 252831 (Public Relations Office)

Fax: +260 211 254393/ 255282/ 252008

SWITCHBOARD(+260 211) 251725/ 252669, (+26)0955655493/ 0962172550/ 0971718495

Website:www.zambiaimmigration.gov.zm
Email: pro@zambiaimmigration.gov.zm

Figure 8 Example of the Email and Receipt

€3 Reply | & ReplyAl | —> Forward
Sat 08/17/2019 0%:50
[# Receipt.pdf - Adobe Acrobat Reader DC - ] *
File Edit View Window Help
Home  Tools Receipt.pdf x ® A signin
BB HEHQ®® 1+ 8% v ees 1 Share
-
W B
REPUBLIC OF ZAMBIA
MINISTRY OF HOME AFFAIRS [
DEPARTMENT OF IMMIGRATION g=
Department of lmamizranen Headquarter:
[
£ Haile Selazsie Rosd PO Bax 50300, Luraka, Zambin a
e
0
’ ‘2

JPR—— n-i-n-lz-m*fjk{ﬁ I| i

M Head: 0015 | Station Code- 000122 |l-_1ﬁi!ams
m%" L | o | adlodit, |, gotal
Barder baus - (NGORPO) I |5 o0

Total Amount: ZMW 5.00
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